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EuroDirect and GMAP select PlumData to assist with
their data management and backup solutions.

PLUMDATATM

a fresh approach      to information management

The Challenge

As two of the world’s leading market

intelligence and decision support

organisations, EuroDirect Database

Marketing Ltd, and GMAP Ltd, were

experiencing the challenges of fast growing

data volumes on their networks and needed

assistance in managing their mission critical

information.

So in October 2003, John Eggleston, IT Director,

EuroDirect, GMAP and Callcredit plc, looked to

devise a water-tight, effective and fast data

management and backup solution for both

companies.

About EuroDirect and GMAP:

EuroDirect, part of the Skipton Group, (a division

of Skipton Building Society) transforms raw data

into valuable market intelligence and applies it

to their customers’ marketplace. They provide

the software and data required for market

analysis, customer profiling & prospect targeting,

as well as providing a comprehensive service in

database building, hosting and management.

GMAP, a subsidiary of EuroDirect, specialises in

providing market intelligence and decision

support solutions to retail organisations which

are looking to improve the efficiency of their

network, their sales territories, and channels to

market.

Together they have a prestigious list of clients

across all sectors which includes, from the retail

sector clients such as ASDA-Walmart; IKEA;

Dixons; Co-Op; Thomas Cook; from the forecourt

& automotive sector, clients such as BP and

TotalFINA; and from the financial sector the likes

of Abbey National; Alliance & Leicester; Citibank;

Halifax; Bank of Scotland; Co-Operative Bank.

part of the     PLUMGROUPwww.plumdata.co.uk

case study

EuroDirect and GMAP select PlumData to assist with
their data management and backup solutions.



PLUMDATATM

a fresh approach      to information management

part of the     PLUMGROUPwww.plumdata.co.uk

Adam House  Ripon Way  Harrogate  North Yorkshire  HG1 2AU

T 0870 752 4400  F 0870 752 4401  info@plumdata.co.uk

The Problem

When John Eggleston, IT Director, EuroDirect, GMAP and Callcredit plc, started to look at potential

solutions to replace the existing NAS systems then running, he invited three companies to tender and

selected PlumData based on Plum’s fresh approach to vendor independence and their professional and

open approach to business.

Eggleston and his team commenced the project with three key objectives in mind. Firstly, they wanted

to reduce the backup window and achieve a more efficient hardware solution for tape backups.

Secondly, they wanted to streamline the data storage on the network to alleviate the need for different

departments to be performing regular updates and housecleaning to several TB’s of data; and thirdly,

Eggleston identified that with large quantities of information being added per week onto the network,

potentially they could run out of storage space in the near future.

Working hand-in-hand with PlumData, the solutions Eggleston’s team selected would need to not only

improve the capacity & speed for backup to tape, but also to streamline the whole storage network

allowing all the file systems to be consolidated.

The Plum Solution

The solution that PlumData and EuroDirect agreed

upon was a combination of a new SAN, a HP

tape library, HP NAS device and to back this up,

enterprise class CommVault Galaxy software. In

addition HSM software was to be employed to

automate the data lifecycle management.

The middle phase of the project was especially

challenging for both sides. An initial requirement

capture issue left both parties working flat out

to find an acceptable fix. Again, Plum’s professional

and flexible approach combined with Eggleston’s

teams open mindedness paid dividends and by

February 2004, the internal IT team at EuroDirect

& GMAP were installing the hardware.

The Plum Result

So two weeks into the installation, have John’s initial objectives been fully met? Certainly there has

been a dramatic, demonstrable improvement in backup, with the backup window being quartered

and providing EuroDirect & GMAP with cost savings of over £2500 per month in media alone. And

certainly the fear of running out of storage has been alleviated, and the NAS file server is also more

responsive, with noticeably quicker retrieval of files.

And looking towards the future benefits, John recognises that implementing an HSM policy based

archival system will reap long-term rewards. So if future legislation requires changes to the way data

is held, John’s team can simply alter the appropriate policy instead of sifting through terrabytes of

data.

John commented ‘We are in the business of providing easy, cost effective access to large volumes of

data to meet our customer requirements. We therefore knew from the outset that we should find a

supplier that meets our day to day vision. PlumData certainly did this and more, exceeding our

expectations with their flexible, professional approach.’

For more information on PlumData visit

www.plumdata.co.uk

For more information on EuroDirect Database

Marketing Ltd visit www.eurodirect.co.uk

For more information on GMAP Ltd visit

www.gmap.co.uk

Name: EuroDirect

Line of Business: Database Marketing

Network Capacity: 10/100/1000

Location: Leeds, Yorkshire

Capacity of Data Storage: 2 Terabytes

Objectives: Reduce backup window;

streamline disk storage; expand

storage space; manage information life

cycle

Results: Backup window quartered.

Cost savings of £2500.00 per month in

media alone

EuroDirect
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